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FIRMWARE UPGRADE GUIDE

Requirements:
Windows PC
Jabra PC Suite (download the latest version at jabra.com/pcsuite).

Follow these steps to upgrade the Jabra LINK 14201-33 firmware:

1 Disconnect the Jabra LINK 14201-33 from the headset and the desk phone.

3 Connect a standard micro USB cable to the Jabra LINK 14201-33 and the PC".

* A micro USB cable can be purchased from Jabra as an accessory (#14201-26). The Jabra PRO 9400 Series and Jabra GO 6470 are
supplied with a micro USB cable.



4 Start Jabra Control Center, and click Help > Check for updates. A list of connected Jabra devices will appear.

5 If an update is available for the Jabra LINK 14201-33, click Update.
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6 Jabra Firmware Update screen will open. Follow the onscreen instructions to download the firmware update.
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Firmware Update Wizard - Step 1 of 3 Firmware Update Wizard - Step 2 of 5

This wizard will guide you thiaugh an update of the fimware in your Jabra device.

Curent firmware version: | 1.1.0
Firmware is the software running in your device. & firmware update will typically offer new or Latest f P FradErai
improved functionalty and erfor fixes. 4 fiimware update is recommended if you experience BT Gl E s
problems with your device. Version: [1.20 released [YYYY-MM-DD): | 2012:03-22 View release notes

Select device to update:

Your device firmware is not up-to-date.
Check for firmware updates on Jabra web server (requires Intemet access) Select fimware update method
Warning
A fimware update is a critical operation. If the operation is interrupted it may render © Manual: Browse for local firmware file to use
5 your device unusable. If you are using a laptop computer connect it to mains
power of make sure the battery is fully charged before you proceed. Also make
sure the PC does not go to sleep or stand by mode during the download.

@ Automatic: Download and use latest firmware from web server

Click Download button to start downloading...
Make sure the device to update is connected to a USB port on the [

] Downti
PC. Do not update firmware through an external USB hub or a ] Prompt for download location
docking station. 2
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Firmware Update Wizard - Step 4 of 5

Firmware Update Wizard - Step 2 of 5

Current firmware version: |1.1.0

The device has now been switched to Device Fimware Upgrade (DFU) made. In this mode the

Letes e fot vour o devicm device appears as a new USE device to Windows and a special DFU diiver s required.

Version: [1.2.0 released [YYYY-MM-DDJ: | 2012-0322 View release notes The first time & new device in DFU mode is detected on a given USB port Windows willinstall a

diver for it. Click on the Help button for more information.
Your device firmware is not up-to-date.

Select firmware update method @ Device is ready for fimware update
© Automatic: Download and use latest fimware from web server

© Manual Browse for local fimware file to use

Downoad complete
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Click Next to continue...

Click Next to continue...
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e f Firmware Update Wizard - Step 5 of 5
(] Press OK to start the firmware update.
. The operation must not be interrupted until the update is completed.
%] Wiiting flash...
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7 When the update is complete, click finish.

g Jabra Firmware Updater @

Firmware Update Wizard - Step 5 of 5

Fimware upgrade successfully completed
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8 Reconnect the Jabra LINK 14201-33 to your device/phone.
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NOTE: If the micro USB cable from the Jabra PRO 9400 Series or Jabra GO 6470 was used, remember to recon-
nect it after updating Jabra LINK 14201-33.



